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Frequently Asked Questions for Agents

Q. What is Pipeline ROI's Lead Manager?
A.  Lead Manager is a web app that’s built to help you streamline and track all your leads from click to close.  It’s a 

powerful way for agents to collaborate with brokers during the lead management process.  You can accept and update leads 

on-the-go right from your mobile device, and quick updates keep your leads moving forward, before they get stale.  It even 

measures vital statistics like your response time to leads, so you’re always sharpening your skills.  Managing, tracking, and 

measuring leads can be really hard.  Pipeline ROI makes it easy.

Q. What do I have to do next?
A. Your broker handles the setup process for you, and you’ll receive your lead notifications via e-mail and/or text message.  Log 

in to www.PipelineROI-LeadManager.com with the information sent from your broker to verify the accuracy of your profile.  

Click Settings at the top of the screen to add your mobile number, create a password,  and complete your profile. 

Q. What can I expect when I’m assigned a lead by my broker?
A. You’ll receive a text message or an e-mail.  After you’ve accepted the lead, you’ll need to periodically update the lead with 

simple status updates.  Your broker sets the minimum frequency by which you must update the status of your leads  

Q. What are lead updates?
A. Lead updates are simple notes designed to keep everyone in the loop.  “Submitting offer on MLS#232753”, ”Called client and 

left a message”, etc.  So when you make contact with a buyer or seller, simply update the lead in Pipeline to keep your broker 

informed that this is a hot, warm, or cold lead. 

Q. What if I don’t accept or decline a lead?
A. Depending on how your broker sets things up, you might miss out on the lead.  Usually there is a time limit to accept or 

decline a lead before it goes to the next agent or team.  After all, a lead is just like a customer asking you a question.  The 

longer they wait for a response, the higher the chance they’ll look elsewhere for an answer.  

Q. What if I don’t update leads after I’ve accepted them?  Are there penalties for missing lead updates?
A. There could be penalties if your broker has these set up.  Normally, if you fail to accept or decline too many leads, or fail to 

update too many leads on time, you may be suspended for a short period of time.  Once on suspension, you won’t be able 

to receive new leads for the duration of the suspension.  However, you can still update and manage leads you’ve already 

accepted.  It’s a good idea to speak to your broker and clarify their expectations on lead updates. 
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